Ano 1n OKTwRpPLOU N NAEKTPOVLKN «TAKTOTIOLNON»

AT 1o ZAapBato, 1 Oktwppiou 2011, Eekivasl emtionua n dLadlkaoia NAEKTPOVIKAG UTTOBOXNG
ALTNOEWV yLa TN pubuLon aubalpetwy Kataokeuwv tou Nopou 4014/2011.

OL attioelg Ba yivovtal anmokKAELOTIKA NAEKTPOVLKA KAl JECW PNXAVLKOU, EVW 1 KATABOAN
TOOO TOU TEAOUG UTIAYWYNG 000 KAl TOU TIPOCTiMOU Ba yiveTal AMOKAELOTLIKA OTIG Tpaneleq.

H dradikaoia pnpa-pnua

- Bruaio:

O moAiTng arneubuveTal o€ PNXAVLKO yLa TOV EAEYXO KAT' apXAg TNG KATAOKEUNG ToU, KaBwg
ME Baon TG mpoBAcyeLg Tou vopou 4014/2011 Ta akivnta yropouv va yetapLactouv uévo
ME TNV BePaiwon pnyxavikou oTL dev TEPLAQPPAVEL KATAOKEUN PE TIOAEODOMLKN TtapaBaon iy
OTL £XEL UTtaxBel oTn puduLon. Epocov o TOALTNG artoPacioel Tnv evtagn TOU akLvrTou Tou
OTn PUBKLON O PNXAVLKOG avaAapBavel Tnv dlekmepaiwon TG aitnong Kkabwg o apLlbuog
MNTPwoU unxavikou tou TEE eival amapaitntn nmpolnobeon ywa tTnv poofacn 0To
NAEKTPOVIKO cuoTNua. O PnNXavikog Kavel autoyia, avaAaupavel Tn CUAAOYH TwV OTOLXELWV
TIOU AmatTouvTal yia TNV CUPTIANPWOoN TNG aitnong uraywyng otn pubuion kat uttohoyilel To
«TIPOCWPELVO TIPOCTLUO».

- Brjua 2o

O PNXQVLKOG CUUTIANPWVEL KAl UTTIOBAAAEL NAEKTPOVLIKA TNV AiTnNon KAt TO oUCTNUA EKOLOEL
€vav «Jovadlko aplBuod» yLa To aubaipeTo, EVTOAN yLa TIANPWHT TOU KATAAANAOU «TEAOUG
UTIAYWYNG» 0T puduLon (rmapapfoAou), KaBwG KAt TO YOG TwV TTANPWHUWY OE OXEOT HE TOV
apLBuo Twv dOCEWV ToU Ba ETILAEYEL.
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- Bnua 3o

To TeA0G KataBaAAetal anod Tov TIOALTN (KAl NAEKTPOVLIKA NEcw web banking) o€ Tpamne(Llko
idpupa TNG €MAOYNG Tou. H TTANpwN TILOTOTIOLELTAL AUTOUATA OTO CUCTNUA EVTOCG 24 wpwVv
KAl evepyortioleital n dtadikaoia evtagng. AKOAOUBoOUV oL TTANPWHEG TWV OOCEWV YLa TLG
OTIOLEG EVNUEPWVETAL QUTOMATA TO CUCTNUA, PHE TNV TIPWTN Ao AUuTEG va KataBaAAsTal
EVTOG TOU £TOUG. 2TOV TIOALTN diveTal KwOLKOG TIoU Ba TOU ETILTPETIEL TNV EVNUEPWOT) TOU yLa
TNV Kataxwpenon Twv 00CEwWV KAl TO OPEIAOPEVO UTIOAOLTTIO hJEXPL TNV OAOKANPWON TG
oladikaoiag.

- Brjuado

2UYKEVTPWVOVTAL I) CUVTACOOVTAL TA ATIAlTOUPEVA OXEDLA KAl AAAa OToLXELa (EVTOQ
TETPAUNVOU ATIO TNV KATAXWELOTN TNG aitnong) Kat BAcEL QuTwV YiveTal O UTIOAOYLOPOG TOU
«TEALKOU TIPOCTLPOU» KAL O ETTAVATIPOCALOPLOKOC TOU TIOCOU TWV dOCEWV Aro TO CUCTNA.

- Bnua 5o

O PNXAavLKOG UTTIOBAAAEL OTO CUOTNUA TO CUVOAO TWV ATIALTOUPEVWY OTOLXELWV KAl OXEDLWV.
Me tn dlarniotwon Tng MANEOTNTAG aUuTwy, ekdLdETAL autouata «BEBAIQXH PYOMIZHZ
AYOAIPETOQOY», n ortoia €ivat arnapaitntn yta tn yetapipaon tou aubatpetou

Onwg dieukplviCetal aro 1o YIMEKA av o oAitng 6eAnoeL Tnv Aueon oAOKARpwon tng
oLadlkaoiag KaL ekdoon NG Bepaiwong, yta Aoyoug petapifaong, KAT, TOTE OTO EVOLAPECO
ALACTNUA PEXPLG OTOU TO CUCTNHA ETOLYACTEL Yla TNV NAEKTPOVLKT UTIOBOAT NEAETWV Kal
Aownwyv otolxeiwv, N mMAnpdéTNTA Ba PeBatwveTal Je NAEKTPOVLKT dNAWGCT TOU PNXAVLKOU
«...0TL €EXEL OTN dLABECN TOU OAEQG TIG PEAETEG KAL AOLTIA OTOLXELQ, JE UTIOXPEWON va Ta
UTtoBAAAEL NAeKTpovIKA peXPLG Tig 31 MapTtiou 2012 petd tnv €doroinot tou OTL TO
ouoTNUa OEXETAL TIAEOV NAEKTPOVIKA apXELQ OLKALOAOYNTIKWY KAl HEAETWV...».

'EAeyXOL HE NAEKTPOVLKN KANpwoN
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YTIOXPEWTIKA Ba aKOAOUBNCOUV BELYUATOANTITIKOL EAEYXOL ATIO TLG APHOOLEG TIOAEODOWLEG HE
ETILAOYN TI0U Ba TIPOKUWEL ATIO NAEKTPOVLKY) KANPWON KAl CUPPWVA PE Ta opllopeva 0To
VOHO. OAN N NAEKTPOVLKN ETILKOLVWVLA YIVETAL OE CUVONKEG UWPNANG KPUTITOYPAPNONG ME
MPooTacia Twv dEdOUEVWY ELTE ATIO AVAYVWOT) ELTE A0 aAAOLWOT) TOUG.

Help-desk yLa &LoKTNnTEG Kat pnxavikoug

Me tnv evapén tng pubuLong Ba uttapxeL TIANPENG TTANPOYOPENOCN YLa TO NAEKTPOVLKO CUCTNHA
ot Kevtplkeg ZeAideg tou YTEKA kat tou TEE, kabwg kKaL ouvdeon pe tn oeAida Tng
epappoyng. EmtrmAcov Ba unapxouv avapTnueva TG LOTOOEALDEG: ThAEPWVA
egurnnpetnong, o Nopog 4014/2011, mapadeiypyata UTIOAOYLOPOU TOU TIPOCTLHOU, EYXELPLOLO
odnylwv, video kabodriynong pe 6Aa ta otadia, Tuttorotnueveg Y. AnAwoelg- BeBawwoelg
yLa OAa ta Bepata Kal BaclKeS «EPWTNOELG KAl ArTavTHOELG».

TeAOG, yla KAAUTEPN EEUTINPEETNOT TWV TIOALTWY KAL TWV PNXAavikwy dnuLloupyeitat kat 6a
Aettoupyei and tnv Napackeun 30 ZenteuPpiou Kal yLa To eNOPEVO dipnvo Kevipo
E&urinpetnong oto YINEKA pe TNAEQWVIKO KEVTPO, TO OTIOL0 Ba dEXETAL EPWTNUATA KAL
eToKeWeLG arno Tig 8:00 1t.y. - 8:00 p.yu. Avtiotowxa to TEE dlopyavwvel petd arnod avabeon
Tou YTtioupyeiou €OLKO «Help Desk».

Mnyn: ered.gr
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